
course programmes

...bridging your skills gap

learning & development



Introduction

We are a training centre utilising accredited City & Guilds instructors.  
Acco Systems  offers a professional range of technical engineering 
programmes, all of which are competence based and have a positive 
impact on personal performance and business success. 

Supported by a comprehensive range of bespoke tools and Management 
training and initiatives, we have the tool and expertise to enable 
companies to achieve transformational change. 

Have a look also at our Health and Safety section which includes a  
range of programmes and consultancy that enables Acco Systems  
to offer you your ‘one stop shop’ for all of your training requirements.

Acco Systems offer programmes  
in the following areas:

Technical Courses 
•  Electrical Skills Training 
•  Programmable Controllers (PLC’s) 
•  Mechanical Skills Training 
•  Skill Assessment Centres 
•  Bespoke Training 

Leadership and Management Development 
•  Leadership & Management Training 
• Employee Engagement

Personal Development
•  Skills and Increased Confidence

Health and Safety Training and Consultancy

Miscellaneous Training
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Leadership and Management 

We offer bespoke programmes tailored to 
suit your exact requirements. Examples of 
our courses are: 

Leadership And Management Training

•  Developing the New Manager/Team  
Leader /Supervisor Programme 

• The Essential Manager’s Programme 

• Developing Tomorrow’s Manager 

• Effective Appraisal Interviews 

• Effective Meeting Skills 

• Team Building for Managers 

• Managing Change 

• Coaching for Performance 

• Bright Thinking Days 

• Absence Management  
- Return to Work Interviews

To find out more about 
any of our Leadership  
& Management 
Programmes or toww 
bespoke any of  
our training courses, 
please contact us on  
0845 456 2236,  
sales@accosystems.co.uk
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Developing the New Manager/Team Leader/Supervisor Programme 
(2 days) 
Appointing people into their first management role can be a risky business. Someone who has shown 
signs of great leadership potential often flounders, without appropriate support and development. This 
popular course prepares newly appointed managers (supervisors/team leaders) by introducing them to 
the fundamental requirements of managing people. 

The programme includes: 
• Dealing with the transition to management 
• Examining the qualities, skills and behaviours  

   of effective managers 
• Effective feedback skills 
• Appraisal Interviews 
• Managing Learning & Development 
• Relationship Building 
• Conflict Management 

The Essential Manager’s Programme (2 days) 
This course is aimed at experienced managers who may have been managing  
for some time, but who require a refresher in good people management  
practice, current thinking and up to date techniques. The event also provides  
an opportunity to discuss common issues, share experiences and good  
practice and explore: 

• What leadership styles work best 
• Emotional Intelligence and how it impacts on leadership 
• Mobilising and inspiring the team and individuals 
• Increasing self awareness 
• Improving employee engagement 
• Performance Management 
• Team Development

For more information contact us on 0845 456 2236

 

Leadership and Management Training
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Developing Tomorrow’s Manager (1 day)  
Are there people in your business who are beginning to stand out as managers for the future? How 
do you keep aspiring managers motivated and on track for promotion? Is management really the right 
direction for them? This course provides the answers to these questions and more. It can form part of 
a Talent Management Programme helping to ensure your best people stay with you or can be used as 
part of an individual’s personal learning and development. 

The course aims to give the participant an idea of what they can expect from the management role  
and what will be expected of them. Includes taster sessions on: 
• Management styles 
• The Manager’s role 
• Self Awareness 
• Building and Developing a team 
• Managing Performance 
• Motivating and Developing the Team 
• Performance Management 

Effective Appraisal Interviews (1 day)  
Do your appraisal meetings feel worthwhile or are they viewed as a tick box exercise that everyone 
just endures? Managing people effectively is one of the biggest challenges for today’s managers and 
effective appraisals should play a significant part in this. This highly successful course provides a 
practical toolkit to help make your appraisals more meaningful and productive and enable you to  
tackle issues in an objective and professional way: 

The course covers: 
• Creating the right climate for communication 
• Personal Objective Setting 
• Performance issues 
• Effective feedback techniques 
• Creating Learning & Development Opportunities 
• Improving motivation and engagement

Effective Meeting Skills (1 day) 
As John Cleese once said “Meetings, Bloody Meetings!” - how many of us share that sentiment?  
We often spend a great deal of time in meetings, which becomes even more of a problem when we 
feel our time is being wasted by poorly managed ones. 

You will see significant improvements if you put the learning from this course into practice - it covers how to: 
• Take essential action required prior to any meeting 
• Produce an informative and engaging agenda
• Control flow during the meeting 
• Manage disruptions 
• Encourage participation 
• Bring the meeting to a successful conclusion

 

Leadership and Management Training
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Leadership and Management Training

Managing Change (1 day)
Whether in a recession or better economic times, most businesses recognise that they must 
continually seek to improve performance, whilst making efficiency savings wherever possible. This 
often requires frequent changes to workplace structures and procedures which can have a negative 
effect on your people, if not handled appropriately. This course is essential for any business considering 
change covering.

•  Creating a vision and rationale for change 
•  Recognising the impact change will have on people 
• Integrating people into the change process 
•  Communication 
•  Designing a framework for change - what needs to happen 

Please note we can also support you through the change process by facilitating change workshops 
and focus groups within your business.

Coaching for Performance (1 day)  
Development of the team is a manager’s responsibility. Learning & development needs are often met 
through training but coaching can be used for increasing the return on training investment and can 
even replace courses altogether. Effective coaching has become a vitally important skill for maximising 
and continually expanding employee potential, which benefits your business by improving employee 
motivation and productivity. 

This course will equip managers with the ability to coach their staff to greater levels of competence and 
confidence and will cover.

•  The Competency Cycle 
•  How people learn 
•  Helping people to change 
•  The role of the Coach 
•  Developing your personal coaching style 
•  The GROW coaching model and how to use it effectively

Please talk to us about bespoking any of our training 
programmes on 0845 456 2236
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Leadership and Management Training

Bright Thinking Days (1 day) 
It is important for any senior management team to regularly take time out to review business growth, 
direction, ongoing issues and success. Bright Thinking Days are bespoke in design but generally offer 
an opportunity for senior managers, with the help of a trained, qualified and experienced facilitator, to 

•  Review, Discuss, challenge 
•  Create vision, values, strategy 
•  Identify root causes of issues 
•  Problem solve 
•  Make decisions 
•  Develop strategy for change 
•  PIan for the future 
•  Develop implementation plans 
•  Strengthen senior management team working relationships

Absence Management - Return to Work Interviews (1 day) 
Return to work interviews play an important part in reducing the levels of absenteeism, but they  
have to be more than a form filling exercise to have any effect. This course will provide managers  
and supervisors with the knowledge and skills needed to carry out an effective interview including: 

•  Reasons why people go off ‘sick’  
•  How to reduce absenteeism 
•  Preparing for the interview 
•  Structuring an effective interview 
•  Communication Skills 

The following courses are examples of training delivered recently. Each course programme is 
completely flexible and can be tailored to suit the needs of your business. This will include creating 
case studies and exercises that are appropriate and relevant to your employees.

Training can be delivered on site to find out more  
please contact us 0845 456 2236
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Personal Development 

 Personal Development 

• Effective Communication Skills

•  Effective Presentation Skills

•  Effective Meeting Skills

•  Equality & Diversity Awareness 

•  Training the Trainer 

•  Exceptional Customer Service 

•  Improving your Mental Resilience

To find out more about 
any of our Personal 
Development Programmes 
or to bespoke any of  
our training courses, 
please contact us on  
0845 456 2236,  
sales@accosystems.co.uk
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Effective Communication Skills (1 day)  
Effective communication is vital in business, whether it involves colleagues, customers or managers. 
Frequently, inappropriate communication causes relationship difficulties, which usually has a negative 
on performance. The ability to communicate well is a crucial skill which constantly needs to be 
enhanced and developed. This course is essential for everyone in your business covering

• What is effective communication? 
• Why do we sometimes get it wrong? 
• Emotional Intelligence 
• Appearing and sounding more confident 

Effective Presentation Skills (1.5 days) 
What is your biggest fear when delivering a presentation? That you will dry up, bore people to death 
or that you will just look plain foolish? Many people dread speaking in public and often fail to deliver 
a quality presentation because they allow negative self talk to become a self fulfilling prophecy! This 
course will give you a host of practical tips and some transformational feedback which will improve 
your technique and give you a real confidence boost. 

The course covers:
• Designing and delivering an effective presentation 
• Sounding and appearing more confident
• Dealing with awkward situations

Effective Meeting Skills (1 day) 
As John Cleese once said “Meetings, Bloody Meetings!” - how many of us share that sentiment? 
We often spend a great deal of time in meetings, which becomes even more of a problem when we 
feel our time is wasted by poorly managed ones. You will see significant improvements if you put the 
learning from this course into practice - it covers how to:  

•  Take essential action required prior to any meeting 
•  Produce an informative and engaging agenda
•  Control flow during the meeting 
•  Manage disruptions
•  Encourage participation
•  Bring the meeting to a successful conclusion

Equality  & Diversity Awareness (0.5 Day)  
The Induction of the Single Equality Act in 2010 consists of a number of changes that all organisations 
ensure their employees are aware of to avoid breaking the law and resulting in hefty fines. This session 
will give delegates an opportunity to explore their own personal attitudes and behaviours impact they 
may have on those they work with.  

The session will cover: 
•  What is diversity?
•  Prejudice and stereotyping - where does it come from
•  Impact of what we say and do
•  Consequences of our actions 
•  What the law means by offensive language and behaviour
•  What the law expects

 

Personal Development
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Training the Trainer (2 days) 
Do you need people to regularly pick up the training role in your business? Getting them CIPD 
trained and qualified is a costly business and may not be appropriate to your business needs. This 
course covers the essential aspects of the role to ensure that all your internal training is valued as a 
professional, effective and value for money service and recognised as an employee benefit.. 

The course covers: 
•  Adult Learning Styles 
• Training Needs Assessment 
•  Designing, developing and delivering effective training sessions 
•  Measuring Impact 
•  Having a Go 

Exceptional Customer Service ( 1 day) 
In today’s competitive market customers are expecting exceptional and memorable interactions and 
experiences. Being able to provide excellent customer service can be the difference between gaining 
and keeping a customer and losing one. Never underestimate the value, of investing in ensuring 
everyone in your business understands and demonstrates the right attitude and behaviours, needed to 
deliver excellent customer service.

This course will challenge your people to look at existing norms and inspire them to raise their game 
through exploring:

•  The benefits of improved customer service 
•  Communication styles and rapport building 
•  What customers really want 
•  How customer service can-be improved

Improving your Mental Resilience (1 day) 
Mental Resilience is an individual’s capacity to adapt positively to pressure, setbacks, challenges and 
change, in order to achieve and maintain optimum personal effectiveness. Research has shown that 
high levels of resilience can deliver valuable results in the workplace, helping people to bounce back 
from difficult situations, reduce stress, improve job performance, develop positive attitudes and sustain 
high levels of wellbeing.

This workshop consists of interactive sessions which will explore and provide practical tips relating to:

•  Self Awareness 
•  Self control 
•  Coping with Stress 
•  Positive Thinking
•  ‘Bouncebackability’ 
•  Creative thinking and problem solving 
•  Increased confidence

 

Personal Development



11

Electrical Skills Training 

A multi-skilled workforce is an effective 
workforce. Ensure your technicians and 
engineers have the electrical skills and 
knowledge to perform the electrical tasks 
necessary to operate, maintain and manage 
equipment efficiently and effectively.

Electrical Training

•  Electrical Skills for Mechanical Personnel 

•  Electrical Skills -On Job Consolidation 

•  PAT Testing 

•  Electrical Competency and  
Safe Working 

•  Electrical Assessment 

•  Electrical Fault Finding 

•  17th Edition Wiring Regulations 

•  Testing & Inspection of  
Electrical Installations

To find out more about 
any of our Electrical 
Training Programmes  
and to bespoke any of  
our electrical courses, 
please contact us on  
0845 456 2236,  
sales@accosystems.co.uk
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Electrical Skills For Mechanical Personnel Stage One: Basic -5 days ) 
This programme will raise the awareness of the hazard and dangers associated with electrical 
equipment and machinery. Successful completion will mean the delegate will be able to demonstrate 
safe methods of work accordingly.  

Content: 
•  Electrical Safety 
•  Basic Electrical Principles 
•  Use of multimeter and insulation resistance tester 
•  Single and Three-Phase supply systems 
•  Review of different types of protective devices
•  Earthing and Bonding 
•  Safe Isolation procedures 

Certification: 
City & Guilds Certificate in Electrical Maintenance Skills (Basic)  
Note: A basic electrical programme can be developed for any  
duration up to five days.

Stage Two: Intermediate -5 days  
This programme is designed for delegates who have completed the Stage One Basic course or who 
can demonstrate the knowledge and understanding, and can be assessed practically against that 
criteria. The training is of a high practical content and will allow the delegate to perform additional 
electrical skills safely and competently.

Content: 
•  AC Motor theory 
•  Review of reduced current starting methods 
•  Connect and test Three-Phase motors, DOL and Star/Delta 
• Introduction to variable speed devices 
•  Overview of Electricity at Work and IEE Wiring Regulations 
•  Electrical Principle

Certification: 
Refer to Stage Three.

Stage Three: Advanced -5 days  
This programme is designed for delegates who have completed the Stage Two course. 

Content: 
•  Testing and Fault Finding on Three-Phase motor circuits 
•  Review of different types of electrical sensors 
•  Build and fault find on simple relay circuits 
•  Cable selection exercise (IEE Wiring Regulations) 
•  Reading electrical drawings
•  Comprehensive review of Stages One and Two Safe Isolation procedures 

Certification: 
City & Guilds Certificate in Electrical Maintenance Skills (Advanced)

 

Electrical Skills Training
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Electrical Skills - ‘On Job’ Consolidation 
Target Group: For craftsmen/technicians who have completed either the basic or advanced 
programme and need to transfer the skills learned into the workplace in real life situations. 

Content: 
•  Transfer training to the workplace 
•  Visit site and agree jobs that can be attempted by trainees 
•  Produce logbooks to record the jobs 
•  Involve electricians as mentors 
•  Externally verify the programme 

Duration: 
Number of days will vary depending on the ‘on-job’ requirements 

Electrical Assessment  
Do you want to know what skills your current workforce have so that you can identify future  
training needs? 

Have you wasted valuable time, effort and expense in poor recruitment selection? 

Whether for new recruitment or existing electrical personnel, electrical assessment can accredit skills 
levels or prove qualifications. 

These can be designed for assessment of electrical technicians and mechanical engineers with  
some electrical skills. Individual practical competence tests supported by examining underpinning 
knowledge provides you with the technical profile of individuals that you need. 

Duration: 
Dependent on level of assessment and number of delegates

Training can be delivered on customers site to find out 
more please contact us on 0845 456 2236

 

Electrical Skills Training
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Electrical Competency And Safe Working -1 Day 
Designed for delegates involved in routine maintenance and replacement of electrical equipment from 
plugs and flexes of appliances to replacement of lights, switches, sockets, pumps, heaters etc. 

Delegates will understand the hazards of electricity and their responsibilities under the law. They will be 
confident in the fundamentals of fault finding and be able to demonstrate by examination the selection 
and use of the correct test equipment. the process and good practice of safe isolation and proving 
dead the circuit and equipment of the fixed installation.

•  Legal obligations and the Electricity at Work Regulations. 
•  Hazards of electricity and methods of protection. 
•  Maintenance and replacement of electrical equipment. 
•  Test instruments and GS38. 
•  Principles of fault finding. 
•  Safe working practices. 
•  Isolation of circuits and proving dead. 
•  Functional testing. 
•  Methods of protection ( direct and indirect contact ).
•  The role and responsibility of the ‘Duty Holder’. 

 

Electrical Skills Training
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Electrical Fault Finding Programme -3 days 
The programme is designed for delegates who have an electrical background and need to update their 
skills to enable them to perform electrical fault finding tasKs competently and safely. The basis of the 
programme is knowledge and understanding sections supported by a number of practical sessions.  

Content: 
•  Understand methods / techniques of fault finding 
•  Reading & understanding electrical drawings (practical using wiring diagrams / relay boards / 

involving company drawings if available) 
•  Sensors -Contact and non contact (practical using relay boards, different types of sensors etc) 
•  Solenoids (practical using solenoid board) 
•  Motors & associated circuits (practical using motor fault board and completing documentation) 
•  Inverters (using inverter manual to locate fault codes etc) 
•  Pie’s (using ladder logic diagrams, inputs I outputs for fault diagnosis 

Portable Appliance Testing -2 Days 
(Code of Practice for In-Service Inspection and Testing of Electrical Equipment) (City and Guilds 2377-22) 

The aim of the course is to understand the requirements for in-service inspection and testing of 
appliances/equipment and to demonstrate the application of these requirements by a series of 
practical assessments and on-line examination. 

The course is suitable for those delegates who already have experience in electrical inspection and 
testing of appliances/equipment or a good electrical background or sound technical understanding 
of electrical principles. It may also be suitable for those able to meet the challenges and scope of 
the course based on having only a limited amount of electrical experience or knowledge. The course 
will offer greater detail on the fundamentals and processes of inspection and testing and practical 
demonstrations leading to the essential requirements for attaining the necessary standards.  

Content: 
•  Legislation 
•  Equipment classification 
•  Use of PAT instrumentation 
•  Frequency of inspection and testing 
•  Safe assessment of appliances 
•  Recording and interpreting results 
•  Practical inspection and testing 

Assessment:
Practical assessments are included in this programme plus a separate 105 minutes multiple-choice 
question paper completed on-line via the City & Guilds assessment system.

 

Electrical Skills Training 
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17th Edition Wiring Regulations BS 7671:2008 (2011) - 4 days 
City & Guilds 2382 - 12 Level 3 Award in the Requirements for Electrical Installations 

A four day programme aimed at delegates who are involved in the design, construction and inspection 
and testing of electrical systems, practicing electricians with relevant experience, other allied 
professionals, and related trades needing to update and enhance their understanding of the IEE  
Wiring Regulations.

It is intended that on completion candidates will be conversant with the format, content and theh 
application of the Requirements for Electrical Installations BS7671 : 2008 (2011)

For the four day programme previous knowledge of the regulations is not necessary, however a 
fundamental knowledge of electrical principles will be required.

The examination is a 2 hour multiple choice, open book, pc based via the City & Guilds on-line system. 

Course Content:
There are eight units making up the course relating to parts 1-7 and the Appendices of BS 7671 : 2008 
(2011). These are:-

•  Scope, object and fundamental priniples
•  Definitions
•  Assessment of general characteristics
•  Selection and erection of equipment
•  Inspection and Testing
•  Special installations or locations
•  Appendices 

NB. Candidates require the latest BS 7671 : 2008 (2011) 17th Edition Regulations Book.

For more information on electrical programmes available 
please contact us on 0845 456 2236.

 

Electrical Skills Training
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Level 2 Certificate In The Fundamental Inspection, Testing  
And Initial Verification Of Electrical Installations -4 days 
(City and Guilds 2392-10) 

Objective:
 It is intended to provide candidates with an introduction  
to the fundamentals of inspection, testing and initial verification of  
electrical installations. 

The course is aimed at practising electricians who have not carried  
out inspection and testing since qualifying or who require some update  
training. It is also suitable for those coming into the industry with  
limited experience of inspection and testing.  

Course content will reflect : -
•  16% Preparation for Inspection and Testing 
•  12% Inspection 
•  72% Testing  

Examination will be a ninety minute GOLA multiple choice assessment of 50 questions, closed book. 

Scheme:  
100 will be the GOLA online multiple choice assessment  
 102 will assess the practical element 

Attendees require a copy of BS7671 :2008(2011) 17th Edition Wiring Regulations and Guidance  
Note 3. These can be provided at an additional cost if necessary. 

Duration: 
4 days (including ½ day separate practical assessments per delegate) 

Certification: 
City & Guilds 2392-10 Level 2 Certificate in the Fundamental Inspection,  
Testing and Initial Verification of Electrical Installations 

 

Electrical Skills Training
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Level 3 Award In The Initial Verification And Certification Of Electrical 
Installations - 4 days ( 2394 -01 )
Delegates must have a good working knowledge of BS7671 (17th Edition) and current practical 
experience of Inspection and Testing. The course is aimed at practising electricians who wish to attain 
competency to the latest standards or those who wish to aspire to widen their skills base to include 
inspection and testing of new installations and circuits. 

Course content: 
•  Understand the statutory and non statutory requirements  

for testing electrical installations. 
•  Understand the requirements for Initial Verification. 
•  Carry out appropriate electrical tests. 
•  Correctly complete relevant documentation. 
•  Understand the dangers associated with testing and the precautions  

necessary for the protection ofpersonnel and equipment. 

Delegates will be required to take a multiple choice on-line examination,  
carry out a number of practical assessments and sit a 1 ½  hour written  
examination. This examination takes place on a Wednesday evening  
and the dates are set in advance by City and Guilds. 

Attendees require a copy of BS7671 :2008 (2011) 17th Edition Wiring Regulations,  
Guidance Note 3 and G838. These can be provided at an additional cost if necessary. 

Duration: 
4 days (including Y2 day separate practical assessments per delegate) 

Certification: 
City & Guilds 2394-01 Level 3 Award in the Initial Verification and  
Certification of Electrical Installations 

Also available and for consideration is a 5 day duration course  
which will cover both City & Guilds 2394 - 01 and 2395 - 01

Also available and for consideration is a 5 day  
duration course which will cover both City Guilds  
2394-01 and 2395-01

 

Electrical Skills Training
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Level 3 Award In The Periodic Inspection, Testing And Certification 
Of Electrical Installations - 4 days ( City and Guilds 2395-01 ) 

Electrical Skills Training

Delegates must have a good working knowledge of BS7671 
(17th Edition) and current practical experience of Inspection and 
Testing. The course is aimed at practising electricians who wish 
to attain competency to the latest standards or those who wish 
to aspire to widen their skills to include Periodic Inspection and 
Testing of existing installations and circuits. 

Delegates will be required to take a multiple choice on-line 
examination, carry out a number of practical assessments and 
sit a 1 ½  hour written examination. This examination takes 
place on a Tuesday evening  and the dates are set in advance 
by City and Guilds. 

Attendee require a copy of BS7671:2008 17th Edition Wiring 
Regulations, Guidance Note 3 and G838. These can be 
provided at an additional cost if necessary. 

Duration: 
4 days (includes ½  day separate practical assessments per 
delegate) 

Certification: 
City & Guilds 2395-01 Level 3 Award in the Periodic Inspection, 
Testing and Certification of Electrical Installations

or as an alternative to City & Guilds 2394 & 2395

EAL Level 3 Award in the Initial Verification 
and Certification of Electrical Installations 
(QCF) 600/4337 /4 
and 

EAL Level 3 Award in the Periodic 
Inspection, Testing and Certification of 
Electrical Installations (QCF) 600/ 4338/ 4 
Duration: 
5 days above combined EAL courses 

 
Additional electrical skills training - details 
available on request: 
•  Inverter Controls 
•  Electricity at Work Regulations 1989
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Can’t find what you are after? 
Acco Systems has assisted its clients with various training requirements that aren’t featured within our 
brochure, for example; 

•  Welding Training -including welding assessment 
•  CAD CAM Training
•  IT Training - All Microsoft software packages including Microsoft Project 
•  English language training for non-native speakers -Does your company 

employ a large number of non-native speakers in its production factory or warehouse? Are there 
English language communication issues as a result?

Let Acco Systems source your requirements for you. 

For more information on any of our training programmes 
contact us on 0845 456 2236
 

Miscellaneous Training
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Programmable Controllers

A multi-skilled workforce is an effective 
workforce. Ensure your mechanical and 
electrical engineers  have the  PLC skills and 
knowledge to interrogate programmable 
controllers and fault find efficiently and 
effectively. 

Programmable Controllers

•   Siemens S7 

•  Allen Bradley SLC500 

•  Allen Bradley RS Logix 5000 

•  Mitsubishi

•  Omron To find out more about 
any of our Programmable 
Controller Programmes, or 
to bespoke to suit  
any requirements  
you may have please  
contact us on,  
sales@accosystems.co.uk“ ...we have Siemens S7 and Allen 

Bradley programmable controllers 
on site - I want the training to 
provide an appreciation of both...”

“ …we can accommodate that  
  - it’s  that simple”
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Siemens S7, Allen Bradley SLC500/ RS Logix5000,  
Mitsubishi FX, Omron  
Content:
The programme is designed for delegates who have no previous knowledge of programmable 
controllers and will provide an introduction to PLC’s for both mechanical and electrical personnel. The 
basis of the course is the knowledge and understanding sections supported by a number of practical 
exercises. 

Knowledge and Understanding: 
Delegates will acquire the following basic knowledge and understanding in order for them to perform 
the tasks outlined in the practical section: 

An appreciation of: 
•  Lamps & indicators. 
•  Basic input & output instructions. 
•  Logic gates. 
•  Specific memory address options for inputs and outputs. 
•  Relay ladder logic. 
•  Number systems: binary, hexidecimal and BCD. 
•  System inputs & diagnostic lamps. 
•  Status indicators. 

Practical: 
•  On completion of the programme delegates will be competent to: 
•  Download a programme file from the relevant disk to the CPU memory. 
•  Remove and replace (where appropriate) the power supply and microprocessor cards. 
•  Remove and replace (where appropriate) the relevant input and output cards. 
•  Select appropriate input and output hardware options. 
•  Demonstrate the use of the different input and output instructions. 
•  Modify a programme. 
•  Edit a programme. 

Duration:      
Two days -Allen Bradley SLC500, Omron, Mitsubishi FX  
Three days -Allen Bradley RSLogix5000, Siemens S7 

Training can be delivered on site,to find out more please 
contact us on 0845 456 2236
 

Programmable Logic Controllers - Stage 1 
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Programmable Logic Controllers - Stage 2 

Siemens S7, Allen Bradley SLC500/ RS Logix5000,  
Mitsubishi FX, Omron  
Content:
The programme is designed as a continuation for delegates who have attended a Stage 1 course or 
those who have a basic understanding of programmable controllers. The programme is based on the 
knowledge and understanding section supported by a number of practical sessions. The practical 
exercises are carried out using the PLC to operate a training rig comprising of a conveyor, sensors  
and pneumatic cylinders to simulate industrial processes. 

Knowledge and Understanding: 
Delegates will acquire the following basic knowledge and understanding in order to perform the various 
practical tasks outlined in the practical section. 

This includes an appreciation of: 
•  The various types of input and output interfaces that make up a PLC system. 
•  The functionality and use of the PLC in programmable systems. 
•  The use of timer and counter instructions. 
•  Search & find operations. 
•  Device monitoring. 
•  Fault finding tools including ‘built-in’ CPU status and diagnostic facilities. 
•  The use of ‘Device Forcing’ instructions. 
•  The programme documentation create facilities. 

Practical: 
On completion of the programme delegates will be competent to utilise the software to perform the 
following operations: 

•  Programme upload / download. 
•  Device monitoring. 
•  Device forcing. 
•  Search & find functions. 
•  Programming in ‘off-line’ mode. 
•  Create and print fully documented instruction programmes. 

The delegates will demonstrate competence in using the following functions and operations: 
•  Use of timer and counter instructions. 
•  Use of logical input & output instructions. 
•  Locate a number of faults previously placed on the training rig using a printed record of the 

programme. 
•  Rectify the faults. 
•  Test the PLC for correct operation. 

Duration:  
Three days -Allen Bradley SLC500, Omron, Mitsubishi FX  
Four days -Allen Bradley RSLogix5000, Siemens S7 

Certification: 
City & Guilds Certificate in Programmable Controllers 
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Mechanical Skills Training

A multi-skilled workforce is an effective 
workforce. Ensure your operators, 
technicians and engineers have the 
mechanical skills and knowledge to  
perform the mechanical tasks necessary  
to operate, maintain and manage  
equipment efficiently and effectively. 

Mechanical Training 

•  Mechanical Maintenance Skills 

•  Fault Finding 

•  Technical Operator 

•  Pneumatics
To find out more about 
any of our Mechanical 
Training Programmes 
or to bespoke any 
requirements you may 
have, please contact us 
on 0845 456 2236,  
sales@accosystems.co.uk
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Mechanical Maintenance Skills  
Stage One: Basic - 4 Days 
This programme is designed for delegates from a non-mechanical background to gain a basic 
understanding in a mechanical discipline. The course content will instil knowledge and understanding 
and practical skills that will enable completion of simple mechanical tasks safely and competently. 

Content: 
•  Health and Safety 
•  Limits, Fits and Tolerances 
•  Types of Fasteners and Fixings 
•  ln-Line Couplings
•  Pump Awareness 
•  Pipeline Identification 

Certification: 
City & Guilds Certificate in Mechanical Maintenance Skills (Basic) 

Stage Two: Advanced - 4 Days
This programme is designed for delegates who have completed the Stage One Basic course or who 
can demonstrate the knowledge and understanding, and can be assessed practically against that 
criteria. The training is of a high practical content and will allow the delegate to perform additional 
mechanical skills safely and competently.

Content:
•  Health and Safety 
•  Bushes and Bearings - types including; Plain, Roller, High Speed Plain 
•  Seals -awareness of different types; Static & Dynamic 
•  Power transmissions; Chain Drives, Synchronised Belt Drives,  

Gears and Fluid Couplings. 
•  Lubrication -awareness of different types and applications,  

correct selection of grades. 

Certification: 
City & Guilds Certificate in Mechanical Maintenance Skills (Advanced) 

Training can be delivered on site to find out more please 
contact us on 0845 456 2236

Mechanical Skills Training
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Fault Finding - 2 days 
Purpose: 
To assist craftsmen and technicians of all disciplines find the most effective way in determining the 
root cause of a fault. A range of practical fault finding exercises on training rigs support the theoretical 
course information. 

Content: 
•  Introduction to Fault Finding 
•  Different approaches to Fault Finding 
•  The significance between ‘Symptoms’ and ‘Faults’ 
•  Six Step Approach to Fault Finding -The Logical Way 
•  Fault Diagnosis -random approach / input - output; output -input / half split technique 
•  Algorithms and Flow Charts 
•  Use of Manufacturers Data

Technical Operator 
Purpose: 
This programme is generally a bespoke course designed specifically to suit customers’ on-site 
requirements. It will instil knowledge and understanding along with practical skills to operators in 
a manufacturing environment, enabling them to perform first line maintenance tasks. This first fix 
approach is key to identifying faults more effectively and subsequently reducing production  
breakdown time. 

Ideas for course content covered include: 
• Health and Safety 
•  Awareness of engineering terminology 
•  Use of Hand Tools -to include; Wrench Keys, Screwdrivers, Spanners, Striking Tools and Punches. • 

Dismantling and Assembling Methods 
•  Lubrication and Cleaning 
•  Fixings and Fastening Methods 
•  Production Line Changeovers 
•  Routine Inspection and Maintenance of; Valves, Pumps, Levers, Linkages, Bearings, Transmission 

and Conveyor Systems

Duration: 
Would be determined depending on the content covered

Mechanical Skills Training 
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Mechanical Skills Training 

Pneumatics Level 1 : Basic -1 day 
Objectives: 
The delegate after instruction will have a knowledge and understanding of:-

•  The Health and Safety requirements when working with compressed air. 
•  Duties of employers and employees. 
•  Preparation of air, the need to dry, filter, regulate and lubricate if necessary. 
•  The operation, construction and maintenance of linear actuators. 
•  The cushioning feature of single and double actuating cylinders. 
•  The operation and use of basic directional control valves with their associated methods of actuation. 
•  Methods of speed control. 
•  Basic compressed air symbols and circuits. 
•  Constructing simple circuits from drawings to operate as required. 
•  Working safely and effectively at all times

Pneumatics Level 2 : Intermediate -1 day 
Objectives: 
The delegate after instruction will have a knowledge and understanding of:-

• The Health and Safety requirements when working with compressed air. 
•  Air compressors and effective air distribution methods. Use of nomograms to obtain airflow rates 

and pipe sizes. 
•  Symbols used in pneumatic drawings and port recognition. 
•  Methods of incorporating time delay. 
•  Logic devices used in pneumatic circuits. 
•  Construction and operation of multi cylinder circuits to incorporate sequence and cascade circuits. 
• Meter in and meter out methods of cylinder control. 
•  Draw and construct a circuit for a given task. 

Please talk to us about bespoking any of our training 
programmes on 0845 456 2236
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Health and Safety Courses

Our courses can be tailored to meet your specific requirements, 
providing the delegates with not only interactive theory sessions 
and exercises but also to give them practical experience by use 
of the risks presented by their place of work. All of our trainers 
are highly experienced, having worked across many industries 
acquiring a vast wealth of knowledge, and are members of the 
Institute of Occupational Safety and Health (IOSH). 

Health and Safety Audits and Inspections 
We can carry out audits and inspections across a wide range of industries. We will deal with any 
immediate issues on site by discussing them with the active management team. Inspections will 
include a full report with recommendations for improvement and compliance.

Most of these courses can be adapted to the needs of 
individual clients.  This list of courses is not exhaustive 
- if you have a requirement or would like to discuss 
further then please contact us on 0845 456 2236.

Courses include:
•  Abrasive Wheels 
•  Asbestos Awareness (UKATA)
•  CDM regulations 2007 Awareness  

(see opposite also)
•  COSHH Awareness and dealing with Spillages
•  DSE Awareness and Risk Assessment
•  Directors Responsibilities
•  Drug and Sharps Awareness
•  Environmental Awareness
•  Fire Safety Awareness / Fire Warden
•  Forklift Truck Training
•  Health and Safety Awareness 
•  IOSH Managing Safely
•  IOSH Working Safely
•  IPAF (MEWP)
•  Lifting and Slinging
•  LOLER I PUWER Regulations
•  Managing Contractors

•  Manual Handling
•  Manual Handling Risk Assessor and Instructor
•  Musculoskeletal Disorder Awareness
•  NEBOSH General Certificate
•  Occupational Health Awareness
•  PASMA and PASMA Manager
•  Personal and Lone Worker Safety Awareness
•  Risk Assessment 
•  RTITB Instructor Training
•  Site Waste Management
•  Shunter I Banksman
•  SMSTS and Refresher 
•  SSSTS and Refresher
•  Steps and Ladders 
•  Stress in the Workplace
•  Vibration and Noise Awareness
•  Working at Heights 
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CDM Co-ordinator Services 
Our specialists can act as competent CDM Co-ordinators (in accordance with CDM 2007 ACoP 
Appendix 4), drawing on their project and business management skills to communicate effectively with 
clients’ from all commercial environments and ensure the complexities of the CDM legal framework are 
simplified and dealt with. 

As registered CDM Co-ordinators with the Association for Project Safety (APS) they can offer coverage 
for a variety of projects across the Midlands. They will assist you in understanding the scope of the 
regulations and your role specifically, whether you are the client, the designer, the principal contractor 
or sub-contractor. 

In accordance with Regulations 20 & 21 as CDM Co-ordinators they will: 

•  Give suitable advice to clients to ensure they comply with their duties 
•  Notify the Health and Safety Executive about the project 
•  Attend and co-ordinate design and planning meetings
•  Advise the client of the suitability of the construction phase plan 
•  Ensure that welfare facilities meet the requirements of Schedule 2 
•  Provide relevant information to contractors appointed by the client 
•  Manage the flow of health and safety information to those involved in the project 
•  Work with the contracting team, led by the Principal Contractor to provide a strong health  

and safety file for the project at the end of the construction phase. 

An introduction to Ergonomics
Many of the Health and Safety and inefficiency problems that exist within an organisation and eventually 
threaten that business are due to a lack of understanding about how people at work interact with the 
world around them. Business creates problems for itself because it fails to appreciate the need to 
optimise the relationship between people and their whole work environment. Consequently, accidents, 
ill-health, absenteeism, poor productivity and litigation are almost inevitable. All too frequently, easily 
avoidable oversights are either too costly or even impossible to rectify later. This course will help 
delegates to develop an appreciation of how take account of the Ergonomics / Human Factor in their 
workplaces right from the outset to ensure efficiency, usability and improved fitness for purpose. 

Target Audience: Anyone responsible for designing, changing or procuring: work areas, workstations, 
conveyors, machines, storage areas, loading bays, furniture, tools and equipment, etc. Outline 

Content: 
•  What is Ergonomics I Human Factors? 
•  Ergonomics I Human Factors and Health and Safety Law 
•  Anthropometry-how people vary in size, strength etc. and how this must be accounted for. 
•  Posture and Musculoskeletal disorders (MSOs) 
•  Task analysis 
•  Ergonomics Risk Assessment 
•  Environmental ergonomics 
•  Controls and displays 
•  Workstation and work equipment design 
•  Building usability into design

This course can be  highly tailored to the needs of your business.

Health and Safety
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Any of the following sound familiar? 

Bespoke Training

“  ...I was dropped into the team leader’s job and 
expected to just know how to lead the team”

“  ...he was good at his job and so we made him up to a 
supervisor but he’s really struggling with the new role” 

“  ...we have Siemens S7 and Allen Bradley 
programmable controllers on site - I want the training 
to provide an appreciation of both...” 

“  I want my operators to have some basic mechanical 
and electrical understanding...” 

“  ... our production machinery is quite unusual and 
specialised; the training needs to reflect this.” 

We can provide bespoke training to suit your own 
particular needs. Let our technical trainers visit  
you on site to discuss your requirements, free of 
charge, and develop a programme for you.

It’s that simple!

Please talk to us about bespoke any of our 
training programmes on 0845 456 2236



...bridging your skills gap

Working with

Acco Systems has considerable 
experience in working with some of the 
largest companies within the UK.

These include:
Aquabio 
Edgetech UK 
Florette Soleco
GKN Land Systems
Hanson UK
Integrated Water
Kautex Unipart
Keller
Magna Group
Ocado
Perkins Engineering
Plastic Omnium
Royal Mail
Swish Building Products
Wincanton 

learning & development



Contact Rob Gladwin on: 
telephone: 0845 456 2236
email: sales@accosystems.co.uk 

learning & development


